
181Blackstone Ave. - Jamestown, NY 14701
Phone: 1(877) 243-5094
Fax: 1(877) 513-1871PRECISION

LOCKER~· www.precisionlocker.com

SERVICE CENTER

Address: Precision Locker Company
Service Center
181 Blackstone Avenue
Jamestown, NY 14701

1-877-243-5094
1-877-513-1871

• Spare locks and keys
• Parts
• Key replacement (see policy below)
• Accessories: tags, number plates, etc.
• Consultation Phone:

Fax:

LOCK&KEY
REPLACEMENT POLICY

Purchaser requests replacement on organization's or company's official letterhead
with reference to Purchase Order number of original purchase of equipment.

In the event of lost keys, it is recommended that you use the services of a licensed locksmith
to drill out the lock to avoid personal injury or damage to the cabinet.

New replacement locks with different key combinations are available from our service center.

For security reasons replacement or duplication of existing keys is NOT available unless:

WARRANTY

Precision Locker Company provides a two-year limited Warranty, from the date of shipment, covering de-
fects in material and workmanship of all locker equipment, and provides factory replacement and/or repair
of all defective items. This Warranty does not cover damage due to improper installation, misuse,
mishandling, or acts of nature. Improper installation includes but is not limited to outdoor installation.
Precision Locker Company makes no other warranties of any kind, either expressed or implied.

RETURN POLICY

All product shipments are properly packaged, but should be thoroughly inspected upon receipt and prior to
acceptance for potential damage in transit. Returned goods for any reason will not be accepted by Precision
Locker Company without a Return Material Authorization (RMA) number. Contact the Service Center of
Precision Locker Company to obtain the required RMA number and return address.
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